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Caring for Cognitive Impairment

Your commitment to the Caring for Cognitive Impairment campaign is making a positive difference to the

experience of many people with cognitive impairmentin hospitals around the country.

Please encourage your colleagues to take partin the campaign and getin touch with us to share the details of

their local experience.

The National Safety and Quality Health Service (NSQHS) Standards (second edition) will be released later this
year. Cognitive impairment items are included, so it is exciting to hear about related initiatives happening in

hospitals and elsewhere.

The Australian Commission on Safety and Quality in Health Care (the Commission) is at the forefront of efforts to

bring this safety and quality issue into sharper focus. We receive invaluable feedback and input from teams
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around Australia that are coming together to review their current systems and implement improvements in the
recognition and care of people with cognitive impairment. Our campaign provides a national platform for

exchanging ideas and information.

| encourage you to visit the campaign website and join the dozens of hospitals participating in the campaign and
sharing their stories. Barwon Health is a great example.

In this newsletter, we also have a feature about the two cognitive impairment forums held in Western Australia.
The Western Australian Country Health Service (WACHS) held a cognitive impairment forum recently, followed
by a metropolitan forum last month. These gatherings are great examples of how to agree priorities and share
information and actions that benefit patients.

Hospitals of course are part of their wider communities. This newsletter features two examples of partnerships
between Primary Health Networks and health services that are designed to improve the health outcomes and

quality of life for people living with dementia, their carers and families.

There was a record attendance for our recent ‘Alert to Delirium’ webinar. It will be up on our webinar page soon.
Read on for details about the next webinar, ‘Responding to Distress’.

Regards,
Adjunct Professor Debora Picone AM
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Western Australian Cognitive Impairment Forums

Cognitive Impairment Forum with WA Country Health Service

Activities across Western Australia’s country regions were at the top of the agenda at a cognitive impairment
forum held by the WA Country Health Service recently.

Using the three focus areas from A Better Way to Care, participants agreed on key priority areas and future
actions, identified leaders and established a network to progress work on strategies for addressing issues

around cognitive impairment. Future actions included:

« Identify one screening tool to streamline and standardise screening processes, then trial, evaluate and
implement this tool across WACHS

o Develop and implement a pathway for delirium patients across WACHS that aligns with NSQHS
Standards (second edition)

« Seek funding opportunities for education, identify educational tools and progress a communication and
education campaign

o Establish a community of practice about cognitive impairment within WACHS.

Representatives of the Commission spoke about the Caring for Cognitive Impairment campaign and the benefits
of participating.
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