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How to improve the hospital 
environment for people with 
cognitive impairment 

 

• NSQHS Standards  

• Environment design 
principles 

• Putting the principles into 
practice 

• Questions  

 

 

Presenters  

Richard Fleming 
Executive Director Dementia 
Training Australia 
 
Jill Marjoram  
General Manager, Lithgow 
Hospital  
 



Questions 

• You can type your questions or comments in 
the control panel as we go along 
 

 

• The session will be recorded and the recording 
and slides uploaded on the campaign website  

http://cognitivecare.gov.au/ 
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NSQHS Standards (second edition) 
Clinical Governance Standard 

Partnering with Consumers Standard 

Preventing and Controlling Healthcare-associated Infection Standard 

Medication Safety Standard 

Comprehensive Care Standard 

Communicating for Safety Standard 

Blood Management Standard 

Recognising and Responding to Acute Deterioration Standard 
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Presenter 

Richard Fleming 
 
Executive Director 
Dementia Training 
Australia 
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Improving the hospital environment 

for people with dementia 

Professor Richard Fleming 

Executive Director, Dementia Training Australia 

 

 

 

 

 



Dementia in Australia 

Source: Economic cost of dementia in Australia 2016-2056. Brown, L., Hansnata, E. and La, H.A. NATSEM at the 

Institute for Governance and Policy Analysis, University of Canberra, February 2017 



Length of Stay in hospitals 

People with dementia stay in hospital almost twice as 

long as those without dementia, averaging 16.4 days 

of care compared with 8.9 days for other patients* 

 

 
*Australian Institute of Health and Welfare 2013. Dementia care in hospitals: costs and 

strategies. Cat.no. AGE 72. Canberra: AIHW. 



Average costs of hospital care 

 

Where dementia was the principal diagnosis, the 

average cost was $13,434 per episode compared with 

$5,010 for people without dementia, a difference of 

$8,424. In other words, the average cost of 

hospitalisation for a person with a principal diagnosis 

of dementia is almost 2.7 times more than for a 

person without dementia.* 

 
*Australian Institute of Health and Welfare 2013. Dementia care in hospitals: costs and 

strategies. Cat.no. AGE 72. Canberra: AIHW. 

 







https://www.aci.health.nsw.gov.au/resources/key-principles 



Key principles of designing for people 

with dementia 

 



Key principles 



This photograph was taken at a residential aged care facility 

owned by HammondCare. © HammondCare 













Port Macquarrie Hospital 
Granatelli & Stone - Architecture and Design 
www.granatellistone.com.au 
Tel 6621 6627 Fax 6622 6755 

http://www.granatellistone.com.au/




Total Visual Access 

This photographs was taken at a residential aged care facility owned by 

HammondCare. © HammondCare 
This photographs was taken at a residential aged care facility owned by HammondCare. © HammondCare 



Total Visual Access: the view back up the corridor to the 

dining room and kitchen 

This photographs was taken at a residential aged care facility owned by HammondCare. © HammondCare 











optimal observation 

hub and ensuite 

location use of 

internal glazing 





Reducing Unhelpful Stimulation:  
hiding a door 

This photographs was taken at a residential aged care facility owned by 

HammondCare. © HammondCare 







Unhelpful stimulation may contribute 

to falls 
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Ward Design for 
Cognitive 

Impairment 



Section title 

 This slide separates each Section.  

 It is based on the TITLE MASTER. 

 To insert a NEW TITLE SLIDE – choose  

Insert in the Menu - click New Slide –  

TITLE SLIDE is the first layout across. 



Main body title 

 This is the Main Body Slide. 

 This slide is based on the SLIDE MASTER. 

 To TURN OFF THE BULLETS - click on the  

Bullet Button in the Menu. 

 To insert a NEW BODY SLIDE - choose  

Insert in the Menu - click New Slide –  

BODY SLIDE is the second layout across. 



Some tips for good presentations 

 Remember presentations 
are more effective the 
less words you use – try 
to use no more than 3 
bullet points on each slide 

 Use pictures and graphs 
to illustrate your point 

 Enlarge pictures by 
dragging from the corner 
to ensure you constrain 
the proportions 























Lithgow and Portland  

1st Steps 

http://cognitivecare.gov.au/


Questions 

  

You can type your questions or 
comments in the control panel 
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Panel  

 

68 



Commission resources  

• NSQHS Standards (second 
edition) 
 
 

• User Guide for Aboriginal 
and Torres Strait islander 
Health  

 
 
• Caring for Cognitive 

impairment campaign 
 

•   
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https://www.safetyandquality.gov.au/our-work/assessment-to-the-nsqhs-standards/nsqhs-standards-second-edition/
https://www.safetyandquality.gov.au/our-work/assessment-to-the-nsqhs-standards/nsqhs-standards-second-edition/
https://www.safetyandquality.gov.au/our-work/assessment-to-the-nsqhs-standards/nsqhs-standards-second-edition/
https://www.safetyandquality.gov.au/our-work/assessment-to-the-nsqhs-standards/nsqhs-standards-second-edition/
https://www.safetyandquality.gov.au/wp-content/uploads/2017/12/National-Safety-and-Quality-Health-Service-Standards-User-Guide-for-Aboriginal-and-Torres-Strait-Islander-Health.pdf
https://www.safetyandquality.gov.au/wp-content/uploads/2017/12/National-Safety-and-Quality-Health-Service-Standards-User-Guide-for-Aboriginal-and-Torres-Strait-Islander-Health.pdf
https://www.safetyandquality.gov.au/wp-content/uploads/2017/12/National-Safety-and-Quality-Health-Service-Standards-User-Guide-for-Aboriginal-and-Torres-Strait-Islander-Health.pdf
https://www.safetyandquality.gov.au/our-work/assessment-to-the-nsqhs-standards/nsqhs-standards-second-edition/
http://cognitivecare.gov.au/
http://cognitivecare.gov.au/


Other resources  

• Dementia Training Australia  

 

• Key Principles for Improving healthcare 
environments for people with dementia  

 

• Dementia Enabling Environments 
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https://www.dementiatrainingaustralia.com.au/
https://www.dementiatrainingaustralia.com.au/
https://www.dementiatrainingaustralia.com.au/
https://www.aci.health.nsw.gov.au/__data/assets/pdf_file/0019/280270/ACI_Key_Principles_for_Improving_Healthcare_Environments_for_People_with_Dementia.PDF
https://www.aci.health.nsw.gov.au/__data/assets/pdf_file/0019/280270/ACI_Key_Principles_for_Improving_Healthcare_Environments_for_People_with_Dementia.PDF
https://www.aci.health.nsw.gov.au/__data/assets/pdf_file/0019/280270/ACI_Key_Principles_for_Improving_Healthcare_Environments_for_People_with_Dementia.PDF
https://www.enablingenvironments.com.au/


  cognitive.impairment@safetyandquality.gov.au 



Thank you  


