
Caring for Cognitive Impairment 

 

Webinar No 7:  Safer use of 
medicines for cognitive 
impairment  

      
       



Aim   

• To provide an overview of 
the key elements for 
medication safety for people 
with cognitive impairment in 
hospital  

 

• To illustrate the importance 
of a team approach, 
providing a consumer, 
pharmacy, medicine and 
nursing perspective.  

 



Questions and polls 

• You can type your questions or comments in the 
control panel as we go along 
 

• We are going to run a poll at the beginning, ask you to 
reflect on the case study during the session and give 
you the opportunity to ask questions of our panel 
 

• The session will be recorded and the recording and 
slides uploaded on the campaign website  

http://cognitivecare.gov.au/ 
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Poll  

What is your position? 
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NSQHS Standards (second edition) 
Clinical Governance Standard 

Partnering with Consumers Standard 

Preventing and Controlling Healthcare-associated Infection Standard 

Medication Safety Standard 

Comprehensive Care Standard 

Communicating for Safety Standard 

Blood Management Standard 

Recognising and Responding to Acute Deterioration Standard 
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Introduction - use of medicines  

video     
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Presenters 

 

•  Ms Mary Etty-Leal - Deputy Director of Pharmacy 
(Royal Park Campus), Royal Melbourne Hospital   
 

• Dr Ann Rudden - Associate Professor, Staff Specialist in 
General Medicine and Geriatrics, Gold Coast University 
Hospital  
  

• Ms Anne Moehead - Nurse Practitioner 
Psychogeriatrics / Dementia, Nursing & Midwifery 
Directorate, Northern NSW Local Health District   



Mrs Joy Taylor 



Fall at home ED/theatre Surgical ward Rehabilitation 
Transitional 

Care Program 
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Question  

What went well?  
What could have been done better? 
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Key elements of medication safety in caring 

for patients with cognitive impairment 

Medication 
reconciliation 

Medication 
review 

Treatment 
selection 

Medication 
administration 

Transitions of 
care 

17 



 
 

 Take and document a best possible medication history – 
at least two sources   
 

 Review against all medication charts 
 

 Reconcile discrepancies - on presentation and at transitions 
of care  

 

Prioritise patients with cognitive impairment 
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 Have formal, structured process  
– In partnership with the patient, carer or family member  
– In collaboration with relevant clinicians involved in the 

patient’s care 
 

 Review medications with anticholinergic load or psychoactive 
properties 
 

 Consider de-prescribing 
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 Collaborative decision making and informed consent  
 

 Promote non-pharmacological alternatives 
 

 Understand how medicines move through and out of the 
body and the effects they have 

 
 Cautious and judicious use of antipsychotics and 

benzodiazepines 
 

 Monitor and review prescribing 
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 Establish cognitive/ functional baseline  
 

 Know the person’s comprehensive care plan 
 

 Consult family, carer or support person about ability to 
comply with and  response to medicines  
 

 For non-compliance: try later, divert attention, engage carer’s 
help, be mindful of your communication style  
 

 Provide a supportive care environment  
 

 A team effort! 
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 Distribute a current medicines list and reasons for 
changes to: 
 Consumers and their carers 

  Receiving clinicians at transitions of care  
 

 Provide instructions for discontinuation or future review  

 

 Suggest discontinuation of at risk medications on at risk 
patients 
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Tips for consumers 
• At home, keep an up to date list 

of medicines (prescribed and 
non-prescribed) 
 

• Participate in a medication review 
in hospital (in the community at 
home, you can ask for a medicine 
review with a pharmacist and 
your GP) 
 

• Ask questions, know your 
medicines, risks and benefits 
 

• Know your rights in decision 
making 
 

• For family members and carers, 
help staff to get to know the 
person. Alert staff if the person is 
not their normal self 
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• Obtain a list of current medicines and 

reasons for any changes on discharge 
and consider requesting review post 
discharge   

 
 



Summary  

What went well? 
 

• Husband brought in 
medicines 

 

• Medication review  
 

• Medication list on 
transfer   

What could have been done 
better? 

• Earlier medication reconciliation  

• Earlier geriatrician consult 

• Improved selection of medicines 
– wrong choice, wrong dose  

• Improved handover to avoid 
delay  

• Involvement in family in decision- 
making      
  



Commission resources  

• NSQHS Standards (second edition) 
 

• Medication Safety 
  

• Delirium Clinical Care Standard 
  

• Hip Fracture Clinical Care Standard  
 

• Caring for Cognitive impairment campaign  

25 

https://www.safetyandquality.gov.au/our-work/assessment-to-the-nsqhs-standards/nsqhs-standards-second-edition/
https://www.safetyandquality.gov.au/our-work/assessment-to-the-nsqhs-standards/nsqhs-standards-second-edition/
https://www.safetyandquality.gov.au/our-work/assessment-to-the-nsqhs-standards/nsqhs-standards-second-edition/
https://www.safetyandquality.gov.au/our-work/medication-safety/medication-reconciliation/
https://www.safetyandquality.gov.au/our-work/medication-safety/medication-reconciliation/
https://www.safetyandquality.gov.au/our-work/medication-safety/medication-reconciliation/
https://www.safetyandquality.gov.au/our-work/clinical-care-standards/delirium-clinical-care-standard/
https://www.safetyandquality.gov.au/our-work/clinical-care-standards/delirium-clinical-care-standard/
https://www.safetyandquality.gov.au/our-work/clinical-care-standards/delirium-clinical-care-standard/
https://www.safetyandquality.gov.au/our-work/clinical-care-standards/hip-fracture-care-clinical-care-standard/
http://cognitivecare.gov.au/hospital/


Other resources  

• AMH Aged Care Companion. Australian Medicines Handbook 

 

• NPS Medicinewise Consumer information – managing your 
medicines 
 

• NPS Medicinewise Medicines and dementia:what you need to 
know  
 

• NPS Medicinewise Medication safety training 
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Other resources  

 
• Older people in hospital - medication  

 
  

• Commonly prescribed medications in Australian Aged Care that may 
adversely affect cognition  
 
 

• Primary Health Tasmania Resources: Deprescribing   
 

 
• Evidence-based Clinical Practice Guideline for Deprescribing 

Cholinesterase Inhibitors and Memantine 
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  cognitive.impairment@safetyandquality.gov.au 

mailto:cognitive.impairment@safetyandquality.gov.au


Thank you  


